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	1 - 10
	· Who is the author or source? 

· What is the authority or expertise of the individual (or group) that created the site? Is the URL extension .edu, .com, .gov., or org? What does this tell you about the publisher?

· Does the site offer a means for contacting the author or organisation, email, postal address, telephone number?

	currency
	1 - 10
	· Is the information up to date (when was it produced and when was it updated)?

· How many dead links are on the page? 

· How current is the information? Is the site well maintained? 

	objectivity
	1 - 10
	· What are the goals/objectives of the site? Are they met?

· Who is the intended audience? 

· Is the purpose of the site clear?

· How complete and accurate is the information provided?  - In comparison to other information resources available on the site topic, how comprehensive is the site? 

· What is the writing style like? Is the text self-serving, vague, or directionless? Is the tone defensive? Does the text follow basic rules of grammar, spelling, and composition? 

· Is the content written at a level that is readable by the intended audience? 

· Is any bias evident? Is the information presented fairly? Is it balanced and objective? 

· Is there any advertisement on the pages? 

	presentation of information 
	1 - 10
	· How is the content offered to you? As an insider; as a consumer/client? as a novice? as a colleague? 

· Does the site have a unified look and feel?


	navigation
	1 - 10
	· Is the navigation structure logical? 

· Does the site have a lot of "dead end" pages? - Each page should have at least a link back to your home page or your organisation 

· Can information be found easily?

· Do you know where you are on the site?

	use of hyperlinks 
	1 - 10
	· Are the links relevant and appropriate to this site? How complete and accurate are the links provided? 

· Are the links up to date? Are they reliable? 

· Does the site contain a clear and workable arrangement of hyperlinks? 

· Is it clear where the links are taking you? 

· What do the links offer that is not easily available form other sources? 

	efficiency of page 
	1 - 10
	· Pages loaded quickly (within 10 seconds)?

	use of graphical elements 
	1 - 10
	· Does the artwork serve a function or is it decorative?

· Do the pictures add to the page?

· Do the graphics make the site look cluttered or simple?
· Are there any flashing, scrolling, or otherwise visually distracting

	page layout 
	1 - 10
	· Is the overall impression of the site polished and professional? Or does it look like it was thrown together in 10 minutes? 

· Is there an element of creativity about the site? Does it detract from the site or add to the site? 

· Does the most important information appears at or near top of screen? 

· How the page is laid out with reference to how it looks. Is it cluttered with too much information making it difficult to read? 

· Could the page benefit from a simpler design? Different information will have different needs.

· Has the designer exceeded the horizontal size of a screen?

	aesthetic considerations  and use of typeface and colours
	1 - 10
	· How pleasant the page looks to the eye?

· Does use of colour enhance the content?

· Appropriateness of fonts and typeface!

· Is the page written in sentence case!

· Size 10 is best!

· Latest research shows that serif (times new roman) fonts and sans serif (verdana or arial) fonts work equally well, avoid fonts like comic sans!

· Appropriateness of colours!

· Good constrast: dark text on a light background. 

· Bad contrast: dark text on a dark background. 

· Has attention been paid to presenting the information as error-free (e.g., spelling, punctuation) as possible? 

· You could also comment on accessibility issues!

	overall comments

· If the site is selling a product, does it entice you to purchase? 

· Would you use this site as a guide to set up your own website? 

· Would you visit this site often? 

· Would you recommend it to your friends? 

· How could the web site be improved or is it perfect?



	overall rating 
	


